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Empathy Interview

TIP TIP

ASK WHY. Then ask it again (and again). ® STAY NEUTRAL.

"It was hard for me to start the college @ Try to avoid correcting your interviewee
application process” WHY? or offering up too much of your own

"It felt daunting! WHY? judgement.

"I didn't really know what my true inter-
ests or passions were yet at the start of
11th grade” BOOM. Insight found. TIP

(J SIT WITH THE SILENCE.

@ Sometimes it takes a while to answer a
. tough, personal question.

E4 SOLICIT STORIES.

@ "Tell me the last time you.."

Interview process map

[OPTIONAL]

TAKE PHOTOS
EXPLAIN THE

INTRODUCE PURPOSE OF THE
YOURSELF INTERVIEW

SOLICIT
BUILD STORIES

RAPPORT
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Jumping off points

JUMPING OFF POINTS

() QUESTIONS

w  Tell us about what you're making here. What are some of the challenges you encounter

! : ?
©  What are some of the things you enjoy about as a maker-

being a person who makes things. As a Tell me about a time you made something you
maker, what are some of the most important were really proud of. What was the process like?
mindsets that enable you to be effective at Who supported you?

building/making in your day-to-day?

How to Share Your Interview

1. Use Storycorps 2.Capture Direct Quotes 3. Take Photos
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INTERVIEWEE NAME:

WHAT WERE THEY MAKING:




